NETGEAR

BUSINESS

NETGEAR, Inc
408.907.8000

350 E. Plumeria Drive

San Jose, California 95134

Tel: 866-480-2112 Option 2

www.netgear.com/business

Follow us on:
@ Linkedin.com/company/netgear
0 Facebook.com/NetgearBiz/

NETGEAR, the NETGEAR logo, NETGEAR Insight, Nighthawk, Nighthawk Pro Gaming, Orbi, Arlo, ProSAFE, ProSUPPORT, ReadyCLOUD, ReadyNAS, ReadyNAS
Vault, Virtually Anywhere, Business Central, XRAID and XRAID2 are trademarks and/or registered trademarks of NETGEAR, Inc. and/or its subsidiaries in the United
States and/or other countries. Other brand names mentioned herein are for identification purposes only and may be trademarks of their respective holder(s).
Information is subject to change without notice. © 2019 NETGEAR, Inc. All rights reserved.

AVIOLIN

|l — 61 dwn|op / BojereD 1onpouy abelolg

I5VHOLS

NETGEAR

BUSINESS

Storage
Product Catalog

Solutions for all businesses,
designed with simplicity in
mind without big IT cost.

Volume 19 - 1

ReadyNas®

|




i TABLE OF CONTENTS

INTRODUCTION

Network Solutions 5
STORAGE

Storage Introduction 1
ReadyNAS Desktop 13
ReadyNAS Rackmount 16
Midmarket Solutions - Backup to Disk 18
Midmarket Solutions - Virtualization 19
SUPPORT

ProSUPPORT for Business 20

NETGEAR

BUSINESS



NETGEAR BRINGS THE BEST OF I.T. TO THE CONNECTED OFFICE () NETWORK SOLUTION FOR SMALL OFFICE AND
HOME OFFICE (SOHO) 1-5 USERS
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|, | WIRE FREE SOLUTION | WIRED SOLUTION
ORBI PRO, 5-80 USERS INSIGHT, 5-150 USERS
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H NETWORK SOLUTION FOR A GROWING MID-SIZE
BUSINESS, 75-250 USERS
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m NETWORK SOLUTION FOR AN
ENTERPRISE BUSINESS, 250-500+ USERS
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GET THE MOST SECURE NETWORK STORAGE
AND BACKUP WITH READYNAS

NETGEAR' Thisis a data based economy. Most companies utilize data for different aspects of

ReadyNAS® their business. Without an exception, data backup is part of any operational plan
and every business continuity plan. If you are looking for a data backup solution,
ReadyNAS is the leader in the industry for SMBs - limited budget, but highly scalable with enterprise
class reliability and security.

Your data. Your Business. Protected.

Most secure network storage & back up

e Hybrid backup (on premises + Cloud) with automatic data backup to ReadyNAS and to public
Cloud - Amazon AWS Cloud, Dropbox, Google Drive, OneDrive, Azure

Disaster Recovery - Automatic and incremental, block level backup to a secondary ReadyNAS

Guard against ransomware based on Snapshot technology

5 levels of data protection against mechanical, physical, virus, malware, human, full system

Better data robustness, repair, data protection, full journaling for data repair

Highest performance & access speed

e Fast access to data, more simultaneous users, faster encryption processing for higher security,
higher workload virtualization thanks to latest and fastest Intel processor technology

* 10 GbE connectivity is more than half of the ReadyNAS models

e ReadyNAS software uses Linux 4 kernel that offers security enhancements & better performance

¢ Plex streaming - Multi-core processor with Full HD transcoding (ideal use for 200 and 420

desktop series)

Cloud backup to Amazon, Dropbox,
OneDrive, Google Drive, Azure

Best protection against ransomware
with Industry’s only block level hourly
configurable Snapshot technology

Monitor and manage your ReadyNAS
from the palm of your hand through
the NETGEAR Insight app (all except
ReadyNAS 100 series)

High-end desktop ReadyNAS and
rackmount NAS are optimized for
virtualized environments with VMWare

DESKTOP

SERIES NUMBER

210 SERIES

520 SERIES

620 SERIES

Description Media Storage Hub for the Home Office High-performance Business Storage Premium Performance Business Storage Ultimate Performance Business Storage
Typical Deployment SOHO Medium offices, creative professionals Large offices, creative professionals
Number of users Upto 12 Up to 80 Upto 120

Number of bays 2 or 4 Bays 2,4,60r8Bays 4, 6 or 8 Bays 6 or8Bays

Connectivity 1Gb 10Gb 10 Gb

Management Web management for all models and/or Web management for all models and/or Web management for all models and/or Web management for all models and/or
NETGEAR Insight app management for OS  NETGEAR Insight app managementfor OS5~ NETGEAR Insight app managementfor OS  NETGEAR Insight app management for OS
6.6 and above 6.6 and above 6.6 and above

RACKMOUNT

ETEGeTey

i =B

SERIES NUMBER

2000 SERIES

3000 SERIES

4000 SERIES

Description High-performance Rackmount storage Premium performance Rackmount storage Ultimate performance Rackmount Storage
Typical Deployment Small office Medium Office Large Office

Number of users Up to 40 Upto 120 Up to 160

Number of bays 4 0or 12 Bays 4or 12 Bay 12 or 60 Bays

Connectivity 1Gb 1Gb 10Gb (Copper or Fiber)

Management

Web management for all models
and/or NETGEAR Insight app
management for OS 6.6 and above

Web management for all models
and/or NETGEAR Insight app
management for OS 6.6 and above

Web management for all models
and/or NETGEAR Insight app
management for OS 6.6 and above
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ReadyNAS
Desktop

ReadyNAS 212

ReadyNAS 214

ReadyNAS 422

ReadyNAS 424

Product Description

2-Bay Desktop

4-Bay Desktop

2-Bay Desktop

4-Bay Desktop

ReadyNAS
Desktop

ReadyNAS 426

ReadyNAS 428

ReadyNAS 524X

ReadyNAS 526X

Internal Capacity

20TB

40TB

207B

40TB

Product Description

6-Bay Desktop

8-Bay Desktop

8-Bay Desktop

6-Bay Desktop

File Protocols

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

NFS, CIF/SMB, AFP, HTTP(S),
FTP(S), WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

Internal Capacity

60TB

80TB

40TB

60TB

File Protocols

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),
WebDAV

Block Protocols

iSCSI

iSCSI

iSCSI

iSCSI

File System

BTRFS

BTRFS

BTRFS

BTRFS

Supported Drive Types

Desktop/Enterprise SATA

Desktop/Enterprise SATA

Desktop/Enterprise SATA

Desktop/Enterprise SATA

Block Protocols iSCSI iSCSI iSCSI iSCSI

File System BTRFS BTRFS BTRFS BTRFS

Supported Drive Types Desktop SATA Desktop Desktop/Enterprise SATA Desktop/Enterprise SATA
Gigabit Ethernet Ports 2 2 2 2

10G Ethernet Port 0 0 0 0

Supports EDA500 Expansion No No

Chassis

Reliability Features

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Gigabit Ethernet Ports 2 2 0 0

1G Ethernet Port 1

10G Ethernet Port 0 0 1 2 (10GBaseT)
Supports EDA500 Expansion Yes. Yes.

Chassis

Not Recommended for High Performance
Applications

Not Recommended for High Performance
Applications

Reliability Features

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover
ECC Memory

Hot Swappable Disks Network Failover
ECC Memory

CPU Marvell Annapurna AL212 Quad Core Marvell Annapurna AL212 Quad Core Intel Atom C3338 Dual Core Intel Atom C3338 Dual Core
1.4GHz High Performance ARM Cortex 1.4GHz High Performance ARM Cortex
A15 A15

Memory 2GB 2GB 2GB DDR4 2GB DDR4

RAID Level Supported RAID 0,1 RAID 0,1,5,6,10 RAID 0,1 RAID 0,1,5,6,10

Auto Volume Expansion XRAID2 XRAID2 XRAID2 XRAID2

CPU Intel Atom C3538 Quad Core Intel Atom C3538 Quad Core Intel Server Processor D-1508 Dual Core Intel Server Processor D-1508 Dual Core
2.2GHz 2.2GHz
Memory 4GB DDR4 4GB DDR4 4GB DDR4 with ECC 4GB DDR4 with ECC

Unique Features

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup
- ReadyCLOUD automated VPN

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication
to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup
- ReadyCLOUD automated VPN

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot")

- Real-time anti-virus

- Integrated, web-managed replication
to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

Most versatile and secure remote access:
ReadyCLOUD Collaboration,
Sync & Backup

- ReadyCLOUD automated VPN

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot")

- Real-time anti-virus
Integrated, web-managed replication
to the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another
ReadyNAS
Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup
- ReadyCLOUD automated VPN

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication
to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data sett

RAID Level Supported

RAID 0,1,5,6,10, 50, 60

RAID 0,1,5,6,10, 50, 60

RAID 0,1,5,6,10

RAID 0,1,5,6,10, 50, 60

Auto Volume Expansion

X-RAID2

X-RAID2

XRAID2

XRAID2

Onboard Backup Options

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

VMware Ready

No

No

Yes

Yes

Unique Features

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup

ReadyCLOUD automated VPN

5 Levels of data protection:

- XRAID

- Hourly protection of data with
performance-neutral snapshots
Real-Time Antivirus

- Protection against silent data corruption
(“Bitrot")

- Integrated, web-managed replication for
disaster recovery or ReadyNAS Vault /
backup to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup
- ReadyCLOUD automated VPN

5 Levels of data protection:

- XRAID

- Hourly protection of data with
performance-neutral snapshots

- Real-Time Antivirus

- Protection against silent data corruption
(“Bitrot")

- Integrated, web-managed replication for
disaster recovery or ReadyNAS Vault /
backup to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,

Sync & Backup

ReadyCLOUD automated VPN

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
(“Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication
to the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration,
Sync & Backup
- ReadyCLOUD automated VPN
- ReadyNAS Backup

5-levels of data protection
- XRAID and/or Flex-RAID
(model dependent)
- Protection of data with performance-
neutral snapshots
- Protection against silent data corruption
("Bitrot”)
- Real-time anti-virus
- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution

- Incremental backup to another
ReadyNAS

- Easy recovery of full data set

ReadyDR for Disaster Recovery

No

No

Yes

Yes

Onboard Backup Options

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

VMware Ready

Yes

Yes

Yes

Yes

ReadyDR for Disaster Recovery

Yes

Yes

Yes

Yes

Warranty (System) 3 year standard warranty 3 year standard warranty 5 year standard warranty 5 year standard warranty
Optimal Number of User 1~20 1~20 1~40 1~40
Support
System SKUs RN21200 RN21400 RN42200 RN42400
RN21221D RN2121D RN422D2 RN424D2
RN2122D RN21442D RN422D4 RN424D4
RN422D6 RN424D6
RN422E4 RN424E4
RN422E6 RN424E6
ProSUPPORT Maintenance
PKGS
OnCall 24x7 1-year PMBO312 PMB0312 PMB0312 PMB0312
OnCall 24x7 3-year PMB0332 PMB0332 PMB0332 PMB0332
OnCall 24x7 5-year PMBO0352 PMB0352 PMB0352 PMB0352
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Warranty (System) 5 year standard warranty 5 year standard warranty 5 year standard warranty 5 year standard warranty

Optimal Number of User 1~40 1~40 20-80 20-80

Support

System SKUs RN42600 RN42800 RN524X00 RN526X00
RN426D2 RN428E4 RN524XD2 RN526XD3
RN426D4 RN428E6 RN524XD4 RN526XD4
RN426D6 RN524XD6 RN526XDé
RN426E4 RN524XE3 RN526XE3
RN426E6 RNS524XE4 RN526XE4

RN524XE6 RN526XE6

ProSUPPORT Maintenance

PKGS
PMB0313 PMB0313 PMBO0313 PMBO0313

OnCall 24x7 1-year PMB0333 PMBO0333 PMB0333 PMB0333

OnCall 24x7 3-year PMB0353 PMBO0353 PMB0353 PMB0353

OnCall 24x7 5-year

*RAID 50 and RAID 60 are available with OS6.7 and above
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ReadyNAS
Desktop

ReadyNAS 528X

ReadyNAS 626X

ReadyNAS 628X

ReadyNAS

Rackmount

A

ReadyNAS 2304

ReadyNAS 2312

ReadyNAS 3138

ReadyNAS 3312

Product Description

8-Bay Desktop

6-Bay Desktop

8-Bay Desktop

Product Description 1U Rackmount, 4-Bays

1U Rackmount, 12-Bays

1U Rackmount, 4-Bays

2U Rackmount, 12-Bays

Internal Capacity

80TB

60TB

80TB

File Protocols

NFS, CIF/SMB, AFP, HTTP(S), FTP(S), WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S), WebDAV

NFS, CIF/SMB, AFP, HTTP(S), FTP(S), WebDAV

Total Solution Capacity 40TB/N.A.

Internal/with Expansion

120TB/N.A.

40TB/N.A.

120TB/600TB

Block Protocols

iSCSI

iSCSI

iSCSI

File Protocols NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

File System

BTRFS

BTRFS

BTRFS

Supported Drive Types

Desktop/Enterprise SATA

Desktop/Enterprise SATA

Desktop/Enterprise SATA

WebDAV WebDAV WebDAV WebDAV
Block Protocols iSCSI iSCSI iSCSI iSCSI
File System BTRFS BTRFS BTRFS BTRFS

Supported HDD Types Desktop/Enterprise SATA

Desktop/Enterprise SATA

Desktop/Enterprise SATA

Enterprise SATA

Gigabit Ethernet Ports 2

4

4

4

Gigabit Ethernet Ports 0 2 2
10G Ethernet Port 2 2 2
Supports EDA500 Expansion Yes. Yes. Yes.

Chassis

Not Recommended for High Performance Applications

Not Recommended for High Performance Applications

Not Recommended for High Performance Applications

10G Ethernet Port 0

0

0

0

Reliability Features

Hot Swappable Disks Network Failover ECC Memory

Hot Swappable Disks Network Failover ECC Memory

Hot Swappable Disks Network Failover ECC Memory

Reliability Features Hot Swappable Disks Network Failover

Hot Swappable Disks
Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

CPU

Intel Server Processor D-1508 Dual Core 2.2GHz

Intel Xeon Server Processor D-1521 Quad Core 2.4GHz

Intel Xeon Server Processor D-1521 Quad Core 2.4GHz

Memory

4GB DDR4 with ECC

8GByte DDR4 with ECC

8GByte DDR4 with ECC

RAID Level Supported

RAID 0,1,5,6,10, 50, 60

RAID 0,1,5,6,10, 50, 60

RAID 0,1,5,6,10, 50, 60

Auto Volume Expansion

XRAID2

XRAID2

XRAID2

Unique Features

Most versatile and secure remote access:

- ReadyCLOUD Collaboration, Sync & Backup
- ReadyCLOUD automated VPN

- ReadyNAS Backup

5-levels of data protection
- XRAID and/or Flex-RAID

(model dependent)
- Protection of data with performance-
neutral snapshots
- Protection against silent data corruption
("Bitrot")
- Real-time anti-virus
- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:

- ReadyCLOUD Collaboration, Sync & Backup
- ReadyCLOUD automated VPN

- ReadyNAS Backup

5-levels of data protection
- XRAID and/or Flex-RAID

(model dependent)
- Protection of data with performance-
neutral snapshots
- Protection against silent data corruption
("Bitrot")
- Real-time anti-virus
- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:

- ReadyCLOUD Collaboration, Sync & Backup
- ReadyCLOUD automated VPN

- ReadyNAS Backup

5-levels of data protection
- XRAID and/or Flex-RAID

(model dependent)
- Protection of data with performance-
neutral snapshots
- Protection against silent data corruption
("Bitrot")
- Real-time anti-virus
- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

CPU Intel Celeron dual core 2.0GHz processor Intel Atom Quad Core C3538 2.1GHz with Intel AtomC2558 Dual Core 2.4GHz Quad Intel Xeon E3-1225v5 3.3GHz Quad Core
QuickAssist Core Processor

Memory 2GB DDR3 2GB DDR4 4GB DDR3 ECC 8GB DDR4 ECC

Expandable Memory 0 No 0 64GByte DDR4

RAID Level Supported RAID 0,1,5,6,10 and XRAID2 RAID 0,1,5,6,10,50,60 RAID 0,1,5,6,10 RAID 0,1,5,6,10,50,60*

Auto Volume Expansion XRAID3 XRAID2 XRAID2 XRAID2

Onboard Backup Options

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

VMware Ready

Yes

Yes

Yes

ReadyDR for Disaster Recovery

Yes

Yes

Yes

Warranty (System)

5 year standard warranty

5 year standard warranty

5 year standard warranty

Unique Features 5 Levels of data protection:

- XRAID

- Hourly protection of data with
performance-neutral snapshots

- Protection against silent data
corruption(“Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication for
disaster recovery and backup to the cloud

ReadyDR for disaster recovery

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Performance
Storage for backup

5 Levels of data protection:

- XRAID

- Hourly protection of data with
performance-neutral snapshots

- Protection against silent data
corruption(“Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication for
disaster recovery and backup to the cloud

ReadyDR for disaster recovery

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Performance
Storage for backup

5-levels of data protection

- XRAID and/or Flex-RAID (model
dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

ReadyDR for disaster recovery

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

High performance
Storage for backup
Collaboration for work group

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

ReadyDR for disaster recovery

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Superior performance

Large internal capacity

Optional Highspeed SAS for expansion
chassis

Storage for backup

Collaboration for work group

Onboard Backup Options  ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

Optimal Number of 20-80 40-120 40-120
User Support
System SKUs RN528X00 RN626X00 RN628X00
RN528XE3 RN626XE3 RN628XE3
RN528XE4 RN626XE4 RN628XE4
RN528XE6 RN626XE6 RN628XE6
ProSUPPORT Maintenance
PKGS
PMB0313 PMB0313 PMB0313
OnCall 24x7 1-year PMBO0333 PMB0333 PMB0333
OnCall 24x7 3-year PMBO0353 PMB0353 PMB0353

OnCall 24x7 5-year

*RAID 50 and RAID 60 are available with OS6.7 and above
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VMware Ready Yes Yes Yes Yes
Warranty (System) 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement
Optimal Number of 1-30 40-80 Users 1-40 20-120
User Support
System SKUs RR230400 RR2312 RN3138 RR331200
RR2304E4 RR2312G4 RN31842D RR3312G2
RR2304E6 RR2312G6 RN31842E RR3312G3
RR2312H8 RN31843D RR3312G4
RR231200 RN31843E RR3312G6
RN31844E
RN31342E
Support for: EDA 4000 - No No No Yes
24-Bay/EDA 2000 - 12-Bay
Expansion
ProSUPPORT
Maintenance PKGS
OnCall 24x7 1-year PMB0312 PMB0313 PMB0313 PMB0314
OnCall 24x7 3-year PMB0332 PMB0333 PMB0333 PMB0334
OnCall 24x7 5-year PMB0352 PMB0352 PMB0352 PMB0354

*RAID 50 and RAID 60 are available with OS6.7 and above
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ReadyNAS

Rackmount

ReadyNAS 4312S

ReadyNAS 4312X

ReadyNAS 4360S

ReadyNAS 4360X

Product Description 2U Rackmount, 12-Bays

2U Rackmount, 12-Bays

4U Rackmount, 60-Bays

4U Rackmount, 60-Bays

Total Solution Capacity 120TB/600TB

Internal / with Expansion

120TB/600TB

600TB/1.320 PB

600TB/1.320 PB

File Protocols NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

NFS, CIF/SMB, AFP, HTTP(S), FTP(S),

WebDAV WebDAV WebDAV WebDAV
Block Protocols iSCSI iSCSI iSCSI iSCSI
File System BTRFS BTRFS BTRFS BTRFS

Supported HDD Types Enterprise SATA

Enterprise SATA

SAS or SATAIll Enterprise

SAS or SATAIll Enterprise

Gigabit Ethernet Ports 4

4

4

4

10G Ethernet Port 2 (SFP+)

2 (10GBaseT)

2 (SFP+)

2 (10GBaseT)

Reliability Features Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

Hot Swappable Disks Network Failover

CPU Intel Xeon E3-1245V5 3.5GHz Quad Core Intel Xeon E3-1245V5 3.5GHz Quad Core Intel Xeon E3-1225V5 3.3GHz Quad Core Intel Xeon E3-1225V5 3.3GHz Quad Core
Hyper Thread Hyper Thread
Memory 16GB DDR4 ECC 16GB DDR4 ECC 16GB DDR4 ECC 16GB DDR4 ECC

Expandable Memory 64GByte DDR4

64GByte DDR4

64GByte DDR4

64GByte DDR4

RAID Level Supported RAID 0,1,5,6,10,50,60*

RAID 0,1,5,6,10,50,60*

RAID 0,1,5,6,10,50,60*

RAID 0,1,5,6,10,50,60*

Auto Volume Expansion N/A

XRAID2

n/a

n/a

5-levels of data protection

- XRAID and/or Flex-RAID (model
dependent)

- Protection of data with performance
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

Unique Features

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Ultimate performance with 10GbE fiber
module built-in

Large internal capacity

Highspeed SAS for expansion chassis
Storage for backup

Collaboration for large work group
Optional highspeed SAS for Expansion
Chassis

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Ultimate performance with 10GbE Ethernet
module built-in

Large internal capacity

Highspeed SAS for expansion chassis
Storage for backup

Collaboration for large work group
Optional highspeed SAS for Expansion
Chassis

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Ultimate performance with 10GbE Ethernet
module built-in

Large internal capacity

Highspeed SAS for expansion chassis
Storage for backup

Collaboration for large work group
Optional highspeed SAS for Expansion
Chassis

5-levels of data protection

- XRAID and/or Flex-RAID
(model dependent)

- Protection of data with performance-
neutral snapshots

- Protection against silent data corruption
("Bitrot”)

- Real-time anti-virus

- Integrated, web-managed replication to
the cloud

ReadyDR - Disaster Recovery Solution
- Incremental backup to another ReadyNAS
- Easy recovery of full data set

Most versatile and secure remote access:
- ReadyCLOUD Collaboration, Sync &
Backup
- ReadyCLOUD automated VPN

Ultimate performance with 10GbE Ethernet
module built-in

Large internal capacity

Highspeed SAS for expansion chassis
Storage for backup

Collaboration for large work group
Optional highspeed SAS for Expansion
Chassis

Onboard Backup Options  ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

ReadyCLOUD user directory backup
Remote & Local Time Machine

VMware Ready Yes Yes Yes Yes
Warranty (System) 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement 5 year warranty with NBD HW replacement
Optimal Number of 80-160 80-160 40-160 40-160
User Support
System SKUs RR4312S0 RR4312X0 RR4360S00 RR4360X00
RR4312S3 RR4312X3
RR431254 RR4312X4
RR431256 RR4312X6
Support for: EDA 4000 Yes Yes Yes Expansion HBA included. Yes Expansion HBA included.
- 24-Bay/EDA 2000 -
12-Bay Expansion
ProSUPPORT
Maintenance PKGS
OnCall 24x7 1-year PMBO0314 PMB0314 PMB0314 PMB0314
OnCall 24x7 3-year PMB0334 PMB0334 PMB0334 PMB0334
OnCall 24x7 5-year PMB0354 PMB0354 PMB0354 PMB0354

*RAID 50 and RAID 60 are available with OS6.7 and above

17

Midmarket Solutions

Backup to Disk

Tape based storage solutions are slow to store data, and slow to recover data that's been stored previously.
Across the IT landscape, disk storage has steadily replaced tape, as hard-drive capacity grows and prices drop.
As disk emerges as the leader in both price and performance, it's time for small and midsize businesses to take
advantage of the reliability, performance, and economy of disk-based backup and recovery.

NETGEAR products can help you build solutions like:

* Backups that are significantly more reliable than tape alternatives
Storage with greater starting capacity and the ability to expand on the fly
Easy and consistent backup process with virtually no learning curve
Systems optimized for supporting virtualized environments

Automated backups that require little ongoing management

Physical Connection

Management Connection

Offsite Location

1
1 ReadyNAS Network Storage
[
]
1
=0 o)\ =5 o
N ReadyDR
]

Firewall '
1
[
]
]
1
1
[
]

ProSAFE Managed Switch
ReadyNAS Network Storage

i Insight App Management
]
|
e e, b

'i

Physical Servers

Virtual Machines
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Midmarket Solutions

Virtualization

Gartner reports that midmarket adoption for virtualization is growing even faster than expected. Smart virtualization
projects can make applications more reliable, leverage existing networks and don't have to cost a fortune.

NETGEAR products can help you build solutions like:

Primary shared storage platforms in small or remote offices

Secondary storage for backup and replication in existing virtualization environments
10-Gigabit connectivity with managed or smart switches, stacked for reliability

Securing physical and virtual machines from network threats

Next Business Day Service and extended warranties covering all infrastructure components

Offsite Location . .
! ! e Physical Connection

ciTRIx ReadyNAS Network Storage = = = = Management Connection
read.y‘i

9 Acronis

Compute with confidence

ReadyDR Firewall

vmware
READY

VEEAIN | ) e R

ReadyNAS Network Storage

’ symantec.

S STORAGECRAFT.

Server for Virtualization

SUPPORT

Hyper-V

-- Microsoft Insight App Management

NETGEAR

Virtual Machines
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ProSUPPORT for Business

COMPREHENSIVE SUPPORT PLANS FOR MAXIMUM
NETWORK UPTIME AND BUSINESS PEACE OF MIND

e 24/7 live technical support and consultation
¢ Direct, scheduled access to product experts to help in configuration

e Extended HW/SW Warranty coverage with NBD parts replacement

More Than Just Support — A Business Partnership

The NETGEAR ProSUPPORT for Business offerings provide you with peace of mind by extending and enhancing the
standard warranty or support coverage included with your product purchase. With ProSUPPORT, you get 24/7 direct access
to NETGEAR technical support engineers who can rapidly resolve technical issues both big and small. Connect with the
people that have built your products and build the relationship that will contribute to your business success.

OnCall 24x7 Tech Support

NETGEAR extends your initial 90-day technical support with the OnCall 24x7 Tech Support package. OnCall 24x7 services
are conducted by phone, chat and email, to solve any of your technical challenges. In addition, NETGEAR will proactively
send you alerts about any newly released firmware updates to make sure that you are able to plan in advance, download
and upgrade at your earliest convenience.

Professional Configuration and Setup Assistance

Schedule an appointment for a live consultation by an expert to configure, set up or re-configure your device. This allows
you the quickest time to deployment, optimizes accuracy in product deployment, minimizes downtime and maximizes the
performance of the device.

Extended Warranty with Next Business Day Replacement

Once your warranty expires, ProSUPPORT for Business provides you with an extended warranty ensuring that if you have any
issues with your device, it will be replaced by the same (or a newer) device. Next Business Day product replacement is also
included to ensure that your business is back up and running in the shortest time.

Warranty 90-day *Limited Lifetime ProSUPPORT ProSUPPORT

Hardware FREE ProSAFE Online OnCall 24x7 Extended

& Software Technical Support Technical Support Technical Support Hardware Warranty

- All NETGEAR
Products ALL NETGEAR ALL NETGEAR Select NETGEAR Business Products Select NETGEAR
Covered Business Products Business Products Business Switches - Paid Support Package Business Products
Varies by Products

Hardware YES YES
Replacement Next Business Day N/A N/A N/A Next Business Day
Software Feature YES YES YES YES YES
Updates
Support by Email N/A YES YES YES N/A
Support by Chat N/A YES YES YES N/A
Support by Phone N/A YES N/A YES N/A

*This product comes with a limited warranty that is valid only if purchased from a NETGEAR authorized reseller, and covers unmodified hardware, fans and internal
power supplies—not soware or external power supplies, and requires product registration at https://www.netgear.com/business/registration within 90 days of
purchase; see https://www.netgear.com/about/warranty for details.
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NETGEAR ProSUPPORT

ProSUPPORT SKU

Services ProSUPPORT Category ProSUPPORT Part Number Contract
OnCall 24x7 ProSUPPORT PMBO0S11-10000S Tyr
Category S1 PMBO0S31-10000S 3yr
PMB0S51-10000S 5yr
ProSUPPORT PMB0S12-10000S Tyr
Category S2 PMB0S32-10000S 3yr
PMB0S52-20000S 5yr
ProSUPPORT PMB0311-10000S Tyr
Category 1 PMB0331-10000S 3yr
PMB0351-10000S 5yr
ProSUPPORT PMB0312-10000S Tyr
Category 2 PMB0332-10000S 3yr
PMB0352-10000S 5yr
ProSUPPORT PMB0313-10000S 1yr
Category 3 PMB0333-10000S 3yr
PMB0353-10000S 5yr
ProSUPPORT PMB0314-10000S Tyr
Category 4 PMB0334-10000S 3yr
PMB0354-10000S 5yr
Professional Setup and 2-hour consultation, PSB0304-10000S
Configuration (Remote) 48-hour advance appointment

Availability by Product

Category Product Hardware [ 90-Day Free | *Limited Lifetime
Family Warranty Support Online Tech ProSUPPORT

Support Category
Insight Managed Smart Cloud Switches GC110 5Yr Y N Category S2
GC110P 5Yr Y N Category S2
GC510P 5Yr Y N Category S2
GC510PP 5Yr Y N Category S2

GC728X 5Yr Y N Category 1

GC728XP 5Yr Y N Category 1

GC752X 5Yr Y N Category 2

GC752XP 5Yr Y N Category 2

Fully Managed Switches FSM752P Lifetime Y N Category 2
FSM7326PNA Lifetime Y N Category 2

GSM4210P Lifetime Y Y Category 2

GSM4328PA Lifetime Y Y Category 3

GSM4328PB Lifetime Y Y Category 3

GSM4328S Lifetime Y Y Category 3

GSM4352PA Lifetime Y Y Category 3

GSM4352PB Lifetime Y Y Category 3

GSM4352S Lifetime Y Y Category 3

GSM5212 Lifetime Y Y Category 2

GSM5212P Lifetime Y Y Category 2

GSM7212F Lifetime Y Y Category 2

GSM7224 Lifetime Y Y Category 2

GSM7224P Lifetime Y Y Category 2

GSM7226LP Lifetime Y Y Category 2

GSM7228PS Lifetime Y Y Category 3

GSM7228S Lifetime Y Y Category 3

GSM7248 Lifetime Y Y Category 2

22




NETGEAR ProSUPPORT

Availability by Product (continued)

NETGEAR ProSUPPORT

Availability by Product (continued)

Category Product Hardware [ 90-Day Free | * Limited Lifetime [ ProSUPPORT
Family Warranty Support Online Tech Category
Support

Smart Managed Plus Switches GS105E *Limited Lifetime Y Y Category S'1
GS105PE *Limited Lifetime Y Y Category S'

GS108E *Limited Lifetime Y Y Category S'1

GS108PE *Limited Lifetime Y Y Category S1
GST10EMX *Limited Lifetime Y Y Category 52
GST16E *Limited Lifetime Y Y Category S2

GS750E *Limited Lifetime Y Y Category 1

GS908E 3Yr Y N Category S1
JGS516PE *Limited Lifetime Y Y Category S2
JGS524E *Limited Lifetime Y Y Category 52
JGS524PE *Limited Lifetime Y Y Category S2

XS512EM *Limited Lifetime Y Y Category 2

XS708E *Limited Lifetime Y Y Category 1

XS716E *Limited Lifetime Y Y Category 2

XS724EM *Limited Lifetime Y Y Category 2

Smart Managed Plus Click Switches GSS108E *Limited Lifetime Y Y Category S1
GSS108EPP *Limited Lifetime Y Y Category S2
GSS116E *Limited Lifetime Y Y Category S2
Easy-Mount Smart Managed Plus Switches GS408EPP *Limited Lifetime Y Y Category S2
Unmanaged Switch FS105 *Limited Lifetime Y Y Category S1
FS108 *Limited Lifetime Y Y Category S1

FS108P *Limited Lifetime Y Y Category S1

FS116 *Limited Lifetime Y Y Category S'1

F116P *Limited Lifetime Y Y Category S1

GST105NA *Limited Lifetime Y Y Category S1

GS108 *Limited Lifetime Y Y Category S1
GS108LP *Limited Lifetime Y Y Category S2
GS108PP *Limited Lifetime Y Y Category S2
GS110MX *Limited Lifetime Y Y Category 52
GS116LP *Limited Lifetime Y Y Category S2
GST16NA *Limited Lifetime Y Y Category S2
GS116PP *Limited Lifetime Y Y Category S2

GS305 3Yr Y N Category S1

GS305P 3Yr Y N Category S1

GS308 3Yr Y N Category S1

GS308P 3Yr Y N Category S1
GS316 3Yr Y N Category S2
GS324 3Yr Y N Category S2
GS348 3Yr Y N Category S2

GS908 3Yr Y N Category S1
JFS524 *Limited Lifetime Y Y Category S2
JGS516NA *Limited Lifetime Y Y Category S2
JGS524NA *Limited Lifetime Y Y Category S2

XS505M *Limited Lifetime Y Y Category 1

XS508M *Limited Lifetime Y Y Category 1
Nighthawk Gaming & Streaming GS808E 3Yr Y N Category 52

Advanced Ethernet Switches
Nighthawk Pro Gamin GS810EMX 3Yr Y N Category 1
Advanced Ethernet Switches

Category Product Hardware [ 90-Day Free | * Limited Lifetime | ProSUPPORT
Family Warranty Support Online Tech Category
Support

Fully Managed Switches GSM7248P Lifetime Y Y Category 2
GSM7252PS Lifetime Y Y Category 3

GSM7252S Lifetime Y Y Category 3

GSM7328FS Lifetime Y Y Category 3

GSM7328S Lifetime Y Y Category 3

GSM7352S Lifetime Y Y Category 3

XSM4316S Lifetime Y Y Category 3

XSM4324CS Lifetime Y Y Category 3

XSM4324S Lifetime Y Y Category 3

XSM4348CS Lifetime Y Y Category 3

XSM4348S Lifetime Y Y Category 3

XSM4396K0 Lifetime Y Y Category 4

XSM4396K1 Lifetime Y Y Category 4

Fully Managed Switches, Chassis XCM8903SF Lifetime Y Y Category 4
XCM8903SK Lifetime Y Y Category 4

XCMB8903SX Lifetime Y Y Category 4

Stackable Smart Managed Pro Switch GS752TSB *Limited Lifetime Y Y Category 2
Bundles GS752TPSB *Limited Lifetime Y Y Category 2
Stackable Smart Managed Pro Switches GS728TX *Limited Lifetime Y Y Category 2
GS728TXP *Limited Lifetime Y Y Category 2

GS752TX *Limited Lifetime Y Y Category 2

GS752TXP *Limited Lifetime Y Y Category 3

GS752TXS *Limited Lifetime Y Y Category 3

Smart Managed Pro Switches FS728TLP *Limited Lifetime Y N Category 1
FS728TP *Limited Lifetime Y N Category 1

GS108T *Limited Lifetime Y Y Category S1
GS110TP *Limited Lifetime Y Y Category S2

GS308T 5Yr Y N Category S'
GS310TP 5Yr Y N Category S2
GS324T 5Yr Y N Category S2

GS324TP 5Yr Y N Category 1

GS348T 5Yr Y N Category 1

GS418TPP *Limited Lifetime Y Y Category 1
GS510TLP *Limited Lifetime Y Y Category S2

GS510TP *Limited Lifetime Y Y Category 1

GS510TPP *Limited Lifetime Y Y Category 1

GS516TP *Limited Lifetime Y Y Category 1
GS716T *Limited Lifetime Y Y Category S2

GS724T *Limited Lifetime Y Y Category 1

GS724TP *Limited Lifetime Y Y Category 1

GS728TP *Limited Lifetime Y Y Category 1

GS728TPP *Limited Lifetime Y Y Category 1

GS748T *Limited Lifetime Y Y Category 1

GS752TP *Limited Lifetime Y Y Category 2

GS752TPP *Limited Lifetime Y Y Category 2

MS510TX *Limited Lifetime Y Y Category 2

MS510TXPP *Limited Lifetime Y Y Category 2

XS708T *Limited Lifetime Y Y Category 1

XS712T *Limited Lifetime Y Y Category 2

XS716T *Limited Lifetime Y Y Category 2

XS728T *Limited Lifetime Y Y Category 2

XS748T *Limited Lifetime Y Y Category 3
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NETGEAR ProSUPPORT

Availability by Product (continued)

Category Product Hardware |[90-Day Free | *Limited Lifetime | ProSUPPORT
Family Warranty Support Online Tech Category
Support
ReadyNAS Desktop RN212 5Yr Y N Category 2
RN214 5Yr Y N Category 2
RN312 5Yr Y N Category 2
RN314 5Yr Y N Category 2
RN316 5Yr Y N Category 2
RN422 5Yr Y N Category 2
RN424 5Yr Y N Category 2
RN426 5Yr Y N Category 3
RN428 5Yr Y N Category 3
RN524X 5Yr Y N Category 3
RN526X 5Yr Y N Category 3
RN528X 5Yr Y N Category 3
RN626X 5Yr Y N Category 3
RN628X 5Yr Y N Category 3
ReadyNAS Rackmount RR2304 5Yr Y N Category 2
RR2312 5Yr Y N Category 3
RN3138 5Yr Y N Category 3
RR3312 5Yr Y N Category 4
RR4312X 5Yr Y N Category 4
RR4360X 5Yr Y N Category 4
ReadyNAS Expansion Chassis EDA4000 5Yr N N Category 4
WiFi Systems - Orbi RBS50Y 5Yr Y Y Category S2
SRK60 5Yr Y Y Category 1
SRR60 5Yr Y Y Category 1
SRS60 5Yr Y Y Category 1
SRC60 5Yr Y Y Category 1
Wireless 802.11ac Access Points WAC104 3Yr Y N Category S1
WAC120 3Yr Y N Category S1
WAC124 3Yr Y N Category S1
WAC505 5Yr Y N Category S1
WAC510 5Yr Y N Category S2
WAC540 5Yr Y N Category
WAC720 *Limited Lifetime Y Y Category 1
WAC730 *Limited Lifetime Y Y Category 1
WAC740 *Limited Lifetime Y Y Category 1
Wireless Access Points WNAP210 *Limited Lifetime Y Y Category S2
WNAP320 *Limited Lifetime Y Y Category 1
WND930 *Limited Lifetime Y Y Category 1
WNDAP330 *Limited Lifetime Y Y Category 1
WNDAP350 *Limited Lifetime Y Y Category 1
WNDAP360 *Limited Lifetime Y Y Category 1
WNDAP620 *Limited Lifetime Y Y Category 1
WNDAP660 *Limited Lifetime Y Y Category 1
WNSKT350 *Limited Lifetime Y Y Category 1
Wireless Management Systems WC7520 *Limited Lifetime Y Y Category 1
WC7520SKT *Limited Lifetime Y Y Category 1
VPN Firewalls and Routers FVS318G *Limited Lifetime Y Y Category 1
FVS318N *Limited Lifetime Y Y Category 1
FVS318NA *Limited Lifetime Y Y Category 1
FVS336G *Limited Lifetime Y Y Category 1
SRX5308 *Limited Lifetime Y Y Category 1
BR500 5Yr Y N Category 1
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